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Damage Classification

Non-chargeable damage

e Scratch, scuff, abrasion or superficial scrape on the bodywork (excluding roof,
windows, mirrors, lights, underbody, rims and tyres) up to 3 cm, removable with
simple mechanical polishing.

e Single dent up to 3 cm (minor dent or isolated paint chipping) repairable with simple
paint touch-up.
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Damage Classification

Minor damage

e Superficial scratch or scuff between 3 and 10 cm, removable with simple mechanical
polishing

e Abrasion or scrape between 3 and 10 cm, removable with simple mechanical
polishing

e Single dent over 3 cm (minor dent or isolated paint chipping) repairable with simple
paint touch-up
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Damage Classification

Intermediate damage

e Scratches or scuffs over 10 cm, not removable by mechanical polishing, with corrosion
and penetration of the bodywork

e One or more dents over 3 cm affecting the same body panel/section of the vehicle
body (dings, indentations with slight bodywork deformation)
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Damage Classification

Medium damage

Deep scuffs or deformations on a single body part/panel requiring full repainting, repair
and possible replacement
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Damage Classification

Severe damage

Major deformation and/or deep penetration affecting one or more body parts/panels

e Bodywork tear or split
e Damage that compromises the operation and use of the vehicle (and does not fall
within the previous categories of minor, intermediate or medium damage)
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Damage Classification

Negligence

Damages attributable to negligence are excluded from compensation penalties and shall
therefore be charged at the actual repair cost; by way of example and without limitation:

Roof damage

Damage to the passenger compartment interior
Damage to the load/cargo compartment
Underbody damage
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Bodywork

Economy City

Compact

Crossover
compact/premium

Minibus

SUV
premium/deluxe
and SW Deluxe

Non-chargeable damage

Minor damage

Intermediate damage

Moderate damage

Severe damage

o€

90€

280€

550€

Compensation fee

o€

120€

310€

550€

Compensation fee

o€

120€

340€

800€

Compensation fee

o€

150€

430€

800€

Compensation fee

Short weelbase / Box van / Box

Small van

category cargo
van

Medium

weelbase / Long

weelbase

Flatbed truck

tail lift van /
Refrigerated
box van

Small
refrigerated
van

Medium
refrigerated
van

Non-chargeable
damage

Minor damage

Intermediate
damage

Moderate
damage

Severe damage

o€

150€

310€

620€

Compensation

fee

o€

150€

430€

800€

Compensation

fee

o€

150€

310€

550€

Compensation

fee

o€

150€

470€

990€

Compensation

fee

o€

150€

310€

620€

Compensation

fee

o€

150€

430€

860€

Compensation

fee



Window & Mirrors

SUvV
premium/deluxe
and SW Deluxe

Crossover
compact/premium

Economy City

Compact

Windshield replacement 400€ 470€ 550€ 860€
Chip repair 100€ 100€ 100€ 100€
Rear window replacement 370€ 480€ 500€ 680€
Single window replacement / / 340€ /
Rear fixed window - Passenger van / / 1.050€ /
Side window - passenger van / / 1.050€ /
Side window replacement 230€ 260€ 310€ 330€
Fixed deflector replacement 200€ 220€ 336€ 260€
Wiper blade 30€ 40€ 50€ 50€
Rear wiper arm 70€ 100€ 100€ 120€
Front wiper arm 100€ 120€ 120€ 120€
Interior mirror replacement 80€ 100€ 338€ 136€
Manual exterior mirror replacement

(short arm) 250€ 300€ 430€ 370€
Electric exterior mirror replacement

(short arm) 320€ 370€ 480€ 540€
Mirror cover replacement 40€ 40€ 50€ 50€
Large cover replacement 70€ 80€ 340€ 100€
Small cover replacement / / 60€ /



Short Medium

Small van weelbase / Small refrigerated
. Flatbed Box van / Box
category Medium

truck tail lift van

refrigerated van / box
cargo van weelbase / van refrigereted
Long weelbase van

Windshield replacement 550€ 550€ 550€ 550€ 550€ 550€
Chip repair 100€ 100€ 100€ 100€ 100€ 100€
Rear window replacement / / / / / /

Single hinged glass

390€ 390€ / / / /
replacement
Side window replacement 310€ 310€ 310€ 310€ 310€ 310€
Fixed deflector

220€ 260€ 260€ 260€ 260€ 260€
replacement
Wiper blade 40€ 50€ 50€ 50€ 50€ 50€
Rear wiper arm 0€ 0€ o€ 0€ o€ o€
Front wiper arm 120€ 120€ 120€ 120€ 120€ 120€
Interior mirror o€ o€ o€ o€ o€ o€
replacement
M | exteri i

anuatexterior mirror 370€ 430€ / 430€ 430€ 430€
replacement (short arm)
Electric exterior mirror 440€ 4BOE / 4B0€ 480€ 480€
replacement (short arm)
Electric exterior mirror
replacement (long arm) / / / / / /
Mirror cover replacement 40€ 40€ 40€ 40€ 40€ 40€
Large cover replacement 80€ 100€ 100€ 80€ 100€ 100€
Small cover replacement 60€ 68€ 68€ 60€ 68€ 68€
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Wheels & Tires

SuUvV
premium/deluxe
and SW Deluxe

Economy City Crossover

Compact compact/premium

Tire puncure / repair 50€ 50€ 50€ 50€

Summer tire replacement 170€ 210€ 260€ 310€
Winter tire replacement 200€ 230€ 295€ 33€

Restore spare wheel with steel rim 310€ 370€ 410€ 460€
Restore spare wheel with alloy rim 450€ 540€ 640€ 770€
Steel rim replacement 120€ 148€ 148€ 148€
Alloy rim replacement 270€ 320€ 370€ 450€
Alloy rim scratch repair 100€ 120€ 120€ 170€
Hubcap replacement (deformation or

breakage) 90€ 90€ 90€ 90€

Hubcap scratching 40€ 40€ 40€ 40€

Tire inflation kit refill 50€ 50€ 70€ 70€

Compressor kit 160€ 160€ 200€ 200€
Tire removal kit / jack 165€ 165€ 165€ 165€
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Medium

refrigerated | Small

van / box refrigerated
refrigereted | van

van

Short weelbase /
Small van Medium Flatbed Box van / Box

category weelbase / Long truck tail lift van
weelbase

Tire puncure / repair 50€ 50€ 50€ 50€ 50€ 50€ 50€
Summer tire 170€ 270€ 258€ 258€ 258€ 258€ 170€
replacement
Winter tire
200€ 290€ 280€ 280€ 280€ 280€ 198€

replacement
Restore spare wheel

. . 310€ 430€ 410€ 410€ 410€ 410€ 310€
with steel rim
Steel rim 120€ 148€ 148€ 148€ 160€ 160€ 120€
replacement
Hubcap replacement
(deformation or 90€ 90€ 70€ 70€ 70€ 70€ 90€
breakage)
Hubcap scratching 40€ 40€ 40€ 40€ 40€ 40€ 40€
Tire inflation kit refill 70€ 70€ 70€ 70€ 70€ 70€ 70€
Compressor kit 160€ 160€ 200€ 200€ 200€ 200€ 200€
Tire removal kit / jack 230€ 230€ 230€ 230€ 230€ 230€ 230€
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Interior cleaning

CENOTYCY | oSN e[ M| S premiumetne
Seat cleaning 180€ 180€ 300€ 300€
Deep cleaning / Cabin sanitization 90€ 100€ 120€ 150€
Cargo area / Trunk cleaning 50€ 50€ 75€ 75€
Waste / Packaging disposal 160€ 160€ 160€ 160€
Parcel shelf / Luggage cover 180€ 270€ 980€ 550€

Medium

Small van Short weelbase / Flatbed Box van / Small refrigerated
category Medium weelbase atbe Box tail lift | refrigerated | van /box

truck .
cargo van / Long weelbase van van refrigereted

van

Seat cleaning 180€ 180€ 180€ 180€ 180€ 180€
Deep cleaning / Cabin sanitization 90€ 90€ 920€ 20€ 20€ 90€
Cargo area / Trunk cleaning 80€ 80€ 120€ 120€ 120€ 120€

Box / Cargo compartment

sanitization 140€ 210€ 210€ 234€ 175€ 230€
Waste / Packaging disposal 175€ 175€ 175€ 175€ 175€ 175€
Wheel arch damage 180€ 210€ o€ o€ o€ o€
Side panel damage 130€ 130€ 0€ 130€ o€ 0€
Swing door plastic panel damage 90€ 90€ 0€ 0€ o€ 0€
Sliding door plastic panel damage 150€ 150€ 0€ 0€ o€ 0€
Wooden floor damage 250€ 250€ o€ o€ o€ o€
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Documents & Equipment

Car For all categories

Loss of registration document 250€
Loss of insurance certificate / Green card 100€
Loss / Theft of license plate (re-registration) 380€
Damaged license plate 60€
Aerial 60€
Snow chains (damage / theft / non-return) 100€
Reflective vest 15€

Warning triangle 20€
Ashtray 25€

Cigarette lighter 35€
Trolley (damage / theft / non-return) 120€
Ropes (damage / theft / non-return) 15€

Child seat (damage / theft / non-return) 125€
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For all categories

Loss of registration document 250€
Loss of insurance certificate / Green card 100€
Loss / Theft of license plate (re-registration) 380€
Loss ATP 180€
Damaged license plate 60€
Aerial 60€
Snow chains (damage / theft / non-return) 125€
Reflective vest 15€
Warning triangle 20€
Ashtray 25€
Cigarette lighter 35€
Trolley (damage / theft / non-return) 120€
Motorcycle platform (damage / theft / non-return) 250€
Ropes (damage / theft / non-return) 15€
Clothes rail (damage / theft / non-return) 85€
Child seat (damage / theft / non-return) 125€
Leady
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Miscellaneous

Economy City Crossover SUV premium/deluxe

Compact compact/premium and SW Deluxe

Remote key damage* 340€ 400€ 410€ 495€
Lost key / Lock system replacement kit 400€ 400€ 455€ 560€
Lock cylinder replacement 185€ 185€ 185€ 185€
Front headlight (projector) 310€ 420€ 440€ 840€
Rear light 185€ 310€ 280€ 430€
Side turn indicators 50€ 60€ 60€ 70€
External handle replacement 150€ 170€ 230€ 300€
Fuel tank cleaning 250€ 250€ 250€ 280€
Removal of customer branding / Decals 250€ 310€ 310€ 370€
Administrative detention / Legal seizure 2.220€ 2.460€ 3.070€ 3.070€

Panalty for failure or dalay in claim report

(within 3 days)* 400€ 400€ 400€ 400€

Roadside assistance (in case of negligence) 260€ 260€ 260€ 260€

* For the delivery of the second key: €300.00 deposit

**In addition to the liability insurance penalty
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Short
weelbase
Small van X /
Medium Flatbed
category
weelbase / truck .
cargo van lift van van van van
Long

weelbase

Box van Medium Small Box
/Box tail | refrigerated refrigerated refrigereted

Remote key damage* 340€ 400€ 400€ 400€ 400€ 400€ 400€
Lost key / Lock system replacement kit 455€ 455€ 455€ 455€ 455€ 455€ 455€
Lock cylinder replacement 185€ 185€ 185€ 185€ 185€ 185€ 185€
Box / refrigerator body handle o€ o€ 0€ 310€ 310€ 310€ 310€
Box / refrigerator body lock o€ o€ o€ 70€ 70€ 70€ 70€
Loss of refrigerator power cable o€ o€ o€ o€ o€ 150€ 150€

Replacement of truck body hook /

Handle 0€ 0€ 95€ 0€ 0€ 0€ 0€
Tail lift / Tilting platform key 0€ o€ 45€ 45€ 45€ o€ o€
Tail lift stabilizer foot damage o€ o€ o€ 1100€ 1100€ o€ o€
Front headlight (projector) 430€ 445€ 445€ 445€ 445€ 430€ 445€
Rear light 220€ 280€ 185€ 185€ 295€ 220€ 185€
Side turn indicators 60€ 60€ 60€ 60€ 60€ 60€ 60€
External handle replacement 185€ 185€ 185€ 185€ 185€ 185€ 185€
Fuel tank cleaning 250€ 250€ 250€ 250€ 250€ 250€ 250€
Removal of customer branding / Decals 310€ 345€ 310€ 345€ 345€ 310€ 345€
Supply of vehicle without branding (m- 300€ 300€ 300€ 300€ 300€ 300€ 300€
contract,in addition to Ready2van Branding reapplication fee)

Ready2van branding reapplication 350€ 430€ 300€ 470€ 470€ 350€ 470€
Administrative detention / Legal seizure 2.500€ 3.500€ 3.500€ 3.500€ 3.500€ 3.100€ 3.500€
Penalty for failure of delay in claim report 450€ 450€ 450€ 450€ 450€ 450€ 450€
(within 3 days)*

Roadside assistance (in case of 260€ 260€ 260€ 260€ 260€ 260€ 260€

negligence)
* For the delivery of the second key: €300.00 deposit
**In addition to the liability insurance penalty
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